Infiniti-e Network Monitoring Solutions

The continuity of your business depends on access to critical IT services and information. Virtually any amount of IT downtime
can mean lost productivity, revenue, customers and opportunities. That means you need to be fully prepared for the full range
of threats to the availability and stability of your core infrastructure. Threats ranging from communications disruptions,
application problems and unexpected peaks in customer traffic to full scale disasters.

All of the following monitoring solutions are provided for customers of our data and broadband services as standard, or can be
purchased separately for new clients.

Infiniti-e's packaged monitoring solutions

e Router monitoring - interface traffic, availability, CPU memory and temperature

e [P SLA monitoring - VolP jitter, packet loss and RTT

e Windows 2000/2003/2008 server monitoring - server statistics & availability

e Windows 2000/2003/2008 SQL server monitoring - server statistics & availability

e Windows 2000/2003/2008 web server monitoring - server & availability

e Windows 2000/2003/2008 exchange server monitoring - server statistics & availability

e Application / transaction response time - real-time monitoring and analysis of applications and services provided to
your customers. For example the ability to simulate and then report on the end user experience of placing an order on
a website and receiving email confirmation of the successful order

e Service level agreement (SLA) monitoring and reporting

e Business service dashboards

Infiniti-e’s Range of monitoring solutions includes:

Fault Monitoring
Automated detection of system failure events ensuring that system uptime is optimised

Operation Monitoring
Proactive monitoring of key system resources either on a continuous or investigation basis, identifying performance bottlenecks
when key resource thresholds are exceeded, for example CPU, hard disk or memory

Application Availability
Access, content or process based monitoring of key business applications ensuring any disruption of service is detected, and
where possible automatically corrected at the application layer

Network Monitoring

Continuous monitoring of your network communications infrastructure, automatically detecting network device or link failures,
ensuring the best possible response to network failure events, whilst measuring overall network utilisation to collate usage
trends

Automatic Fault Resolution
Our engineers will automatically implement a planned repair or recovery notification of a problem

E-mail and SMS alerts
Instant updates on your network status

Online service status dashboard
Real-time status of IT and critical business services for the user, along with alerts and performance trends and many other
features

SLA Monitoring & Management
Monitors operations and business service levels against SLA metrics and forecasts violations with warning alerts. This system can
be used to monitor the SLA on your network



Why choose Infiniti-e?

Solutions- our offering consists of many great services that can
be brought together to offer you a complete solution.

Flexible- we don’t make customers fit in a box. All our services
can be developed to meet your business requirements.

Reliable- we manage and monitor our services 24 hours a day,
365 days a year, ensuring that your services are available when
you need them

People- we have a great team who understand customers,
offer good advice, and are committed to delivering good
customer service.

Call -
Email -
Address -

0845 226 1914

info@infiniti-e.com

Unit 3 Karlsruhe House, 18 Queensbridge Road
Nottingham, NG2 1NB

GOLD CERTIFIED

About us

We believe that any business should be able to
take advantage of the benefits that technology
brings.

Infiniti-e has developed a range of compelling
solutions that can help any business use
technology to give them a competitive advantage
over their competitors.

Using our investment made in our data centre and
national broadband network, our portfolio
includes:

v" Disaster recovery and, Business
continuance services and solutions

v" Business class broadband

v" Uniformed communication IP telephony
(hosted & dedicated)

v" Hosting and co-location
v" Hosted applications (Citrix & Microsoft)

v Professional services and support

v" Secure and managed inter-site
communications




